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The Professional Golfers' Association (PGA) is dedicated to promoting the game of golf and enhancing the standards of the profession

• Encouraging more golfers to learn, develop and actively participate in the game at all levels, while increasing the status and contribution of 
the PGA Professional to the growth of recreational golf

• Promoting tournaments and competitions that deliver development opportunities for tournament professionals and high-performance 
amateurs, leading to more international success and high-quality golf experiences for the enjoyment of New Zealanders 

• Delivering world class training and qualification programmes for PGA Professionals to attain and maintain the highest possible standards in 
coaching, business, management and related golfing services

We will exhibit the following values in carrying out these roles:

Passion

Focus

Integrity

Trust

Professionalism

• A community of members with common goals and aspirations to inspire more golfers to grow their enjoyment of the game of golf

• Executing our strategy and striving to achieve our goals with integrity and professionalism, in the best interests of our members
• Being Inclusive, consistent and transparent in all our decision making
• Taking a lead in sharing information and resources, while communicating effectively

• Delivering continuous improvement in the provision of PGA activities
• Applying learned skills and knowledge to generate creative and practical outcomes
• Consulting regularly with members, external professional golf  organisations and other golf stakeholders

• Being loyal and respectful custodians of the PGA of New Zealand, its brand, its members, and itsculture
• Providing a friendly, caring and respectful environment for all members, business partners andstakeholders

• Continually striving to deliver the highest possible standards and achieving our maximum potential in everything we undertake
• Delivering the highest quality of service and expertise to our members, business partners, sponsors and other stakeholders
• Building our future on a foundation of exceptional performance

THE ROLES AND VALUES OF THE PGA



P G A N Z P A G E 0 2

O U R  V I S I O N
PGA members inspiring more people to play and enjoy golf

O U R  M I S S I O N
Developing the skills and resources of PGA members to deliver improved experiences for all golfers

O U R  S T R A T E G I C  P L A N
Is built around three strategic pillars, each with a clear strategic intent

Recreational Golf
Serving the needs of Clubs 

and Casual Golfers

Competition Golf
Growing Tournaments 

and High-Performance Golf

Vocational Golf
Training and Supporting 

World Class Professionals

PGA Professionals using their skill, 
resources and status to encourage 
more recreational golfers to learn, 
develop and actively participate in 

the game at all levels.

Promoting and delivering 
tournaments that create 

developmental opportunities for 
competitive golfers, leading to more 

international success and high-
quality golf experiences for the 
enjoyment of New Zealanders.

Delivering world class training, 
resources, and qualification 

programmes for PGA Professionals 
to attain and maintain the highest 
possible standards in coaching, 

business, management and related 
golfing services.



Enhance our World Class PGA Trainee 
and member education programme 

through annual review of content and 
material using national and 
international consultants

Raise the profile of PGA of New 
Zealand professionals nationally and 

internationally

Implement a marketing plan that 
promotes the PGA of New Zealand 

professional as the expert in the game 
and business of golf

Deliver relevant, easily accessible 
education modules in business, 

management, coaching and game 
development

Promote the diverse skill set of the 
PGA of New Zealand Professional to 

key industry organisations
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O U R  S T R A T E G I C  I N I T I A T I V E S

Recreational Golf
Serving the needs of Clubs 

and Casual Golfers

Competition Golf
Growing Tournaments 

and High-Performance Golf

Vocational Golf
Training and Supporting 

World Class Professionals

Collaborate with clubs and strategic 
partners to promote a greater interest 

in the game of golf

Inspire and educate PGA members 
with strategies to foster more active 

participation in the game of golf

Mobilise PGA members to support 
recreational coaching initiatives in 

collaboration with clubs 
and strategic partners

Provide innovative PGA Tournaments 
that deliver a unique player experience

Deliver a sustainable NZPGA 
Championship

Mobilise PGA members to support 
the development and execution of 

more high-quality tournament 
golf events
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P G A W O R L D A L L I A N C E

Leading wo r ld  PGA o rgan isa t i ons   
co l l abo ra t i ng  f o r  t he  good o f  t he   
game and the  i n t e r e s t s  o f  PGA  
Pro fess iona ls .

P G A O F A U S T R A L I A

The PGA o f  Aus t ra l i a ' s  mission and  
v is ion is t o  p r o m o t e  and g row the   
game o f  go l f  a t  a l l levels and p rov ide   
our  c u r r e n t  and f u t u r e  Members  w i t h   
t he  o p p o r t u n i t y  t o  max imise  t h e i r   
career  po ten t i a l .  A t  t he  same t ime ,   
we a im to  be one o f  As ia -Pac i f i c ' s   
leading spo r t s  b rands,  recogn ised as  
an i ndus t r y  leader  who de l ivers  t he   
h ighes t s tandards .

THE R & A

The R & A seeks engage and  suppo r t  
ac t i v i t i es  f o r  t he  b e n e f i t  o f   t he  
s p o r t  o f  go l f  f r o m  the  Royal and  
Anc ien t  Go l f  Club o f S tAnd rews .

S K I L L S A C T I V E

The indus t r y  t r a in ing  o rgan isa t i on   
f o r  spo r t ,  exerc ise ,  r ec rea t i on  and  
p e r f o r m i n g  a r t s .  Ski l ls  Ac t i ve  c rea te   
qua l i f i ca t i ons  and help wo rkp laces  to   
ge t  s t a f f  t r a ined  up. Th rough th i s   
wo rk ,  our  i ndus t r i es  can s tep  up,  
s t r e n g t h e n  t h e i r  people and f l ou r i sh   
as ind iv idua ls  and businesses

N Z G O L F

New Zealand Gol f p rov ides  a range o f  
serv ices  f o r  t he   game inc lud ing  
oversee ing  the  ru les   o f  t he  game, 
runn ing  o f  t he  na t i ona l   hand icapp ing  
sys tem,  managing the   New Zealand 
Go l f  r e p r e s e n t a t i v e   t eam p rog ramme 
( inc lud ing  the   Olympic p rog ramme)  
and the   management  o f  a number  o f  
go l f   t o u r n a m e n t s

D O T G O L F

DotGo l f  is an i ndependen t  s o f t w a r e   
so lu t i on  p rov ide r ,  serv ic ing  bo th  New  
Zealand ’s go l f  i ndus t r y  and  
i n te rna t i ona l  go l f i ng  marke ts .  Since  
1999 we have wo rked  c losely w i t h   go l f  
c lubs and go l f i ng  o rgan isa t i ons   t o  
deve lop  cus tom s o f t w a r e ,  t o  mee t   
t h e i r needs.

N Z G O L F I N D U S T R Y  
C O U N C I L

To encourage coo rd ina t i on  and  
co l l abo ra t i on
be tween  indus t r y  o rgan isa t i ons  in  
New Zealand

G O L F M A N A G E R S  
A S S O C I A T I O N

The Assoc ia t ions  p r i nc ipa l  a ims are  t o  
help managers  w i t h  t h e i r  everyday  
management  o f  t h e i r  c lubs t h r o u g h   
p rov id ing  fo rums  f o r  t he  exchange o f   
v iews,  exper iences and i n f o r m a t i o n   
and to  p rov ide  ass is tance w i t h  s tudy   
g ran ts .  The Assoc ia t ion  a lso ac ts  as  a 
vehic le t o  r ep resen t  t h e i r  i n t e r e s t s   a t  
t he  na t i ona l  and d i s t r i c t level .
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